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Abstract

This study deals with the impact of the elements of the marketing
mix on the sales of the firm.

The problem of the study involves the high marketing costs, weak
infrastructure that doesn't help to connect producing area with
consumption ones. Also the weakness of training and qualification of the
cadre that market these products, the weakness of physical marketing
functions, weakness of advertisement and promotional campaigns which
bridge the market gap through importing powdered milk.

The most important objectives of the study are:
(1) There is a relation with statistical significance between the elements
of the marketing mix and the increase of the firm's sales.
(2) There is a relation with statistical significance between the elements
of the product and the increase of the firm's sales.
(3) There is a relation with statistical significance between the elements
of the price and the increase of the firm's sales.
(4) There is a relation with statistical significance between the elements
of the promotion and the increase of the firm's sales.
(5) There is a relation with statistical significance between the elements
of the and the increase of the firm's sales.
The study includes the following hypotheses:
e Marketing is considered among the most important factors that
help companies that produce and market milk to increase it sales.
e High marketing costs and marketing functions are considered the
most important challenges that face production and marketing of

milk in Sudan.



e The best utilization of the elements of marketing mix achieve the

objectives of milk companies and provide high quality milk
products for consumers.

The study adopted the descriptive analytical research methodology

to describe and analyze data collected. It also adopted the historical

approach to trace back the developments of milk industry and its

marketing exemplified by Faby company.

The most important results attained by the study are:

The absence of the clear marketing vision negatively affected the
quantity and quality of milk and milk products in Faby company.
The best utilization of the elements of marketing mix acheved the
marketing objectives of the firm.

Shortage of marketing efficiency led to assuming of the firm
manager and sales men to roles and authorities of the marketing
manager.

Absence of marketing departments as well as specialized and
trained marketing cadres to perform marketing processes and sales

activation.

The most important recommendations involved in the study are:

e The firm should use modern and developed marketing techniques

to attract customers and open new markets.
To establish specialized marketing department and to assign
reasonable budgets to under take marketing activities and

marketing research.
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