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Abstract

The study dealt with the role of management information
systems in making administrative decisions.
The problem of the study was the failure to provide material
inputs, software supplies, technical supplies, organizational
supplies and human resources necessary for the proper
application of management information systems (MIS), which
limits their application and impedes the provision of correct
information that supports sound management decisions , and
what follows that from failure of the institutions to achieve their
aims, and their failure to keep pace with modern technological
and informational developments, by adopting administrative
decisions based on incorrect information.

The importance of the study is to determine the availability of
the necessary infrastructure for the application of management
information systems (MIS) in the surveyed universities, to
contribute to increasing the efficiency of the application of MIS in
the investigated universities, to contribute to the discovery and
solution of the problems facing the application of MIS in the
surveyed universities, and to encourageadministrative decisions
makers in the surveyed universitiesto the need to rely on MIS to
provide the correct information that supports the adoption of

sound management decisions.



The aim of the study is to identify the concepts, components,
functions and types of management information systems,
highlight their role and importance in making administrative
decisions, identify the concept of administrative decisions, their
characteristics and elements, and the stages and methods of
making them, and to show and analyze the problems and
constructions facing application of MIS properly, and to put a
suggested model for applying properly, and to stand on the
availability of the necessary infrastructure to implement MIS in
these institutions, which helps to provide the right information that
supports the adoption of sound management decisions.

The study examined five hypotheses that were validated. The
study reached to a number of results, the most important of
which is that there is a weakness in the training of administrative
decision makers in the field of management information systems
applied in the universities surveyed, and that the surveyed
universities are working on providing computers with sufficient
number to complete their administrative work, and the surveyed
universities provide the latest software used in the field of MIS
that used there, and the units of the surveyed universities provide
accurate data for entering to the MIS applied there, and thatthe
procedures followed by the MIS in the surveyed universities are
in sequence, and that the surveyed universities are working on
the training of their staff periodically to develop their skills to deal

with the MIS applied in those universities.



The study came out with a number of recommendations, the
most important of them is that the surveyed universities should
work on holding training courses for administrative decision
makers in the field of using the MIS applied in them, and the
necessity of working on providing computers with sufficient
number to complete the administrative work in the surveyed
universities, in order to provide the most up—to—date information.
The surveyed universities should maintain the constant updating
of the software used in the field of management information
systems used.And the units of the surveyed universities should
provide accurate data for the entering to the MISapplied there,
and the followed procedures of MIS at the surveyed
universitiesshould be characterized bysequentiality.

The surveyed universities should work on the continuous training
of the staff in the field of MIS applied there to develop their skills

in dealing with them,
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