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Abstract

This is study focused on investigating the role of the human resources

management in improving the performance of the teaching staff members in the
Sudanese Universities from the perspective of total quality. The problem of the
study is manifested on, what is the role of the human resources management in
improving the performance of then members of teaching staff in the Sudanese
Universities from the perspective of total quality.

The study adopted the descriptive/ analytical method in addition to the

statistical method through the use of the Statistical Package for Social Sciences
(SPSS).

The study was based on the testing of several hypotheses and among them:

1. There is a correlation of statistical significance between the application of the

functions of the human resources management and the achievement of the
total quality in the universities, which are the subject — matter of the study.
There is a correlation of statistical significance between the application of the
functions of the human resources management and the promotion of the
performance of the teaching staff in the Sudanese universities which are the
subject-matter of the study.

The most important findings of the study are manifested in the following:

The lack of the sufficient training in the methodology of the human resources
management leads to the decline of the performance of the members of the
teaching staff.

The selection of the members of the teaching staff on the basis of the
academic qualifications only is in sufficient for the obtainment of teaching
staff members who are capable for the achievement of the concept of total
quality in the Sudanese universities.

The low wages structure leads to the migration of the members of the
teaching staff to the neighbouring Arab states.

The most important recommendations of the study are manifested in the following:

There is a need to establish non-academic standards, such as skills, personal
traits and the ability to negotiate, besides the academic requirements for the
selection of the new members of the teaching staff.

To improve the internal environment in the universities.

To create linkage between the union of the teaching staff of the university
and the administration of the university.
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