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Abstract

This study deals with the effect of comprehensive quality system
management usage uppn the banks performance .
The objective of the study is to analyzing and studying the effect of
comprehensive quality system management implementation on
Omdurman National Bank execution throughout the methodology tracing
and Implement ation standard results according to the main performance
standard indicators in financial and operational scopes .

The study followed the analytical descriptive method in collection
and analysis of data , and depends on the basic sources which collected
form references and reports , then the study use (spss) program the statical
package for social Science in order to handle these data analysis with
purpose of the study .
The study found anumber of results that these is appositive relation ship
between the comprehensive quality system implementation and profit |,
and also there is positive relation ship between the comprehensive quality
system and capital improve , and there in relation ship between the
comprehensive quality system implementation and the occupational
satisfaction .

Based on the abore results , the study reached an umber of
recommendations , that we must find ascientifie method in bank labors
performance and their motivation , also the need of working referring to
A.T.M positions in variable strategic sites so the custmers can get it easy
without people crowding allover the bank branches .
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2 (2013 ) Alanall Al Jall lly a8l 5 e DBall) dlae) @ jaadl

(16/2/5 ) 435 2

dadial) ciladdd) el pMand) il jiBa A8 jpay Cliyl) ) 543 ga algy

sk 38l Y

4.08

G Y

2.04

il

e 48.98

2 (2013 ) Aglapal A5l iy &85 (g aldl Sae) 1 aad



(17/2/5) 435 Jgma

Bogpdall dio Jreall jiXey) Clill ) gdl ga adly

Cumulative
i Frequency Percent Valid Percent Percent

Valid By (3l 31 63.3 63.3 63.3
Gl sl 9 18.4 18.4 81.6
RTEW 6 12.2 12.2 93.9
Gl Y 2 4.1 4.1 98.0
sk G5l Y 1 2.0 2.0 100.0
Total 49 100.0 100.0

2 (2013 ) dulasall dd Ll il &8l 5 e Aall) dlae) @ jaadl

sty Gl Y

2.04

(17/25) ¢85

B g pall die Jraall jliieY) i) ) 5ik ga a2y

Gl gy
4.08

Alase

12.24

Gl
18.37

By G3a

63.27

2 (2013) dulasddl A ol il &8) 5 (e Aalll dae) 1 jaadl



(18/2/5) 435 Jgma

Jraall 599 lua S Jla )b i) gy

Cumulative
__|Frequency | Percent |Valid Percent Percent
Valid 3ady il ) 3 6.1 6.3 6.3
Gl 16 32.7 33.3 39.6
RHEN 21 42.9 43.8 83.3
Gl Y 4 8.2 8.3 91.7
sady Gl Y 4 8.2 8.3 100.0
Total 48 98.0 100.0
Missing System 1 2.0
Total 49 100.0

2 (2013 ) Alasall 2l ol by a8l g e Aaldl dae) 1 juadl)

(18/2/5) 435 Jan

Jraall (g 90 Glua S Jlu by i) gy

Missing

2.08

sady 3310 Y

8.33

sy Gl

il Y

8.33

6.25

as

43.75

Gl

33.33

2 (2013 ) dulasdd) A Al by a8l 5 (e Dbl dlac) @ jaiadl



(19/2/5) 435 Jgma

sl gla ) Jal O agdia Lad Gglatll 7 g clial) ) gil ga piiaiy

Cumulative
Frequency | Percent [Valid Percent Percent
Valid = sai il 1 2.0 2.0 2.0
Gl 26 53.1 53.1 55.1
s 19 38.8 38.8 93.9
Galsl Y 3 6.1 6.1 100.0
Total 49 100.0 100.0

2 (2013 ) dulasdd) Al Al lly a8l g e Al slae) @ jaadl

(19/2/5) 43 Jan

$3hanl) 5} Jal (o ades Lash ¢y ghal] gy il 1 il e gy

Gl sl Y
6.12

52y 8l

2.04

o (2013) 2l aall Al all iy 8l 5 e Hall) dae) ¢ auadl




(20/2/5) 435 dgwa

Yol Joandl lad caad il Jazg

Cumulative
Frequency Percent Valid Percent Percent

Valid s 380 3 6.1 6.1 6.1
Gl 30 61.2 61.2 67.3
Al 10 20.4 20.4 87.8
Gl Y 5 10.2 10.2 98.0
sady (38140 Y 1 2.0 2.0 100.0
Total 49 100.0 100.0

2 (2013) Aol A jall by adl 5 (0 sl dae] 1 )

saky Gl Y

2.04

(20/2/5)43 3 J2

Vol Joand) jlad cuad i) Jany

Gl Y

10.20

EEwY

20.41

a5y Gl

6.12

Gl

61.22

2 (2013 ) Aclaall Al all Slly a8l 5 e Ball) slae) @ jaadll



(21/2/5) 435 Jgma

S AY A yaal) claghall 5 sua M & pa B Slay g Jgmin A ol citigd)

Cumulative
: Frequency | Percent |Valid Percent Percent
Valid 32 @il 13 26.5 26.5 26.5
G4l 29 59.2 59.2 85.7
e 4 8.2 8.2 93.9
a5y 3 6.1 6.1 100.0
Total 49 100.0 100.0

2 (2013 ) dulasal) Zd Ll il a8l 5 e Aall) dlae) @ jaadl

(21/2/5) 435 J2a

G AY) L paal) cilaglaall g ama )l 48 pa B soboy g g A naal) Ciilgl)

Gl Y
6.12

Alae

8.16

Gl
59.18

52y 38l

26.53

2 (2013 ) il aall Ayl iy @85 e Aald) dae) 1 jaadl)



(22/2/5 ) 435 dpma

$ 298 08 Dhaall Clalin L) b o slalall Cuniy

Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (98l 4 9 18.4 18.4 18.4
Gl 29 59.2 59.2 77.6
Ulsa 8 16.3 16.3 93.9
a8l Y 1 2.0 2.0 95.9
sady il Y 2 4.1 4.1 100.0
Total 49 100.0 100.0
o (2013) Ailaell A Hall by Cj\j e Aaall) dac) : Juad
(22/2/5) 435 Jaa
G s Sy s3leall Cilalial did) b ¢ shalad) Guaiony
sk 3800 Y
4.08
B8 Y
2.04
Ulaa
16.33
a5y (380l
18.37
Gl
59.18

2 (2013 ) Acdaall Al all Slly a8l 5 (e DBall) slac) @ jaadl



(23/2/5) 435 Jgma

Ao poy ) JLadial) 5 g gSEN o 3l a

Cumulative
‘ Frequency [ Percent | Valid Percent Percent
Valid — sad @l 3 6.1 6.1 6.1
G 22 44.9 44.9 51.0
REW 13 26.5 26.5 77.6
Gilsl Y 8 16.3 16.3 93.9
sady Gl Y 3 6.1 6.1 100.0
Total 49 100.0 100.0

» (2013) Adasall Al 3l iy @85 G Kialdl dae) nadl)

a5 Gl

(23/2/5) 435 Jan
kﬂ&\)@uY\JgJ@\&é}‘a@
o

16.33

Alas

26.53

2 (2013 ) Al asall 2 2l iy o8l 5 e Fald) i) ¢




(24/2/5) 535 dgsa

i) aa alad die Gl i

Cumulative
‘ Frequency | Percent |Valid Percent Percent
Valid 328y 34l 18 36.7 36.7 36.7
Gl 23 46.9 46.9 83.7
Ul 7 14.3 14.3 98.0
LR 1 2.0 2.0 100.0
Total 49 100.0 100.0

2 (2013 ) dulasal) Zd Ll il a8l 5 e Aall) dlae) @ jaadl

KERRY
2.04

(24/2/5) 435 J2a

AL aa alad sie ol jaii

Alaa

14.29

Gl
46.94

2 (2013 ) dglaal A 52l iy a8 5 (he Fall dae]  aadl




(25/2/5) 435 Jgma

FINEN] Py el Allle A5 g e Aoy dL) ) 543 g pdady

Cumulative
‘ Frequency | Percent |Valid Percent Percent
Valid B (38l 6 12.2 12.8 12.8
Gl sl 37 75.5 78.7 91.5
Aas 2 4.1 4.3 95.7
sl Y 1 2.0 2.1 97.9
sady G0 Y 1 2.0 2.1 100.0
Total 47 95.9 100.0
Missing System 2 4.1
Total 49 100.0

2 (2013 ) Alanall Al ol liby adl 5 e Aaldl dae) 1 juadl)

(25/2/5) 635 J2a

L&\Hmﬁmi@&ﬁjfngqM$ ) 53 ga alialy

Missing

4.26

sy 81, Y

2.13

Gl Y

2.13

Ulas

4.26

sk (38

12.77

sl

78.72

2 (2013 ) adasall Al 3l iy @815 G Kialdl dae] ¢ uadl)




(26/2/5) 435 Jgma

Aasdl) 143 ddlle 5 g A i) ¢ plalal) iy

Cumulative
; Frequency | Percent | Valid Percent Percent
Valid 3ady (38l ) 9 18.4 19.1 19.1
Gl 31 63.3 66.0 85.1
s 7 14.3 14.9 100.0
Total 47 95.9 100.0
Missing  System 2 4.1
Total 49 100.0

2 (2013) Aulasall Al ol il &8) g (0 Aalll dae) 1 Haadll

(26/2/5) 35 J2a

Missing
4.26

Alae

14.89

a5 Gl

19.15

s
65.96

2 (2013 ) Aglapal A5l iy &85 (g aldl Sae) 1 jaad



(27/2/5) 435 dgea

s anl) pa Awdlas g Juati) Aoy did) A ¢ glalall iy

Cumulative
‘ Frequency | Percent | Valid Percent Percent
Valid 32y Gl | 5 10.2 11.1 11.1
Gl 26 53.1 57.8 68.9
AUas 13 26.5 28.9 97.8
sady il51 Y 1 2.0 2.2 100.0
Total 45 91.8 100.0
Missing System 4 8.2
Total 49 100.0

2 (2013 ) Alauall Al ol liby adl 5 e Aalll dae) 1 juadl)

(27/2/5) 435 J&u

s3anl) aa dudl g Jluall A 3y i) B ¢ glalad) Sliay

Missing
8.89

sk Gl Y

222

Alaa

28.89

a5y Gl

1111

Gl

57.78

2 (2013 ) adasall Al 3l iy @815 G Kialdl dae] : nadl)




(28/2/5) 435 Jgma

MJML:M‘M\ Gladd 34 g2 éjmu

Cumulative
; Frequency | Percent |Valid Percent Percent
Valid sady (38l 5l 31 63.3 66.0 66.0
Gl 10 20.4 21.3 87.2
Y 5 10.2 10.6 97.9
5ok il Y 1 2.0 2.1 100.0
Total 47 95.9 100.0
Missing  System 2 4.1
Total 49 100.0

2 (2013 ) Alanall Al ol liby adl 5 e sl dae) 1 juadl)

(28/2/5 ) 435 2

MSJA@LQMM\QU&SJJ%‘..;JM

Missing

4.26

sk Gl Y

213

Alaa

10.64

Gl

21.28 sk il

2 (2013) gl 2l all iy a8l 5 e Halil dae) 1 aeal



(29/2/5) 535 dgsa

ALl 4d paal) Gl g gia (8 (ol 5 Cid) Ja

Cumulative
Frequency | Percent [Valid Percent| Percent
Valid i 46 93.9 95.8 95.8
Y 2 4.1 4.2 100.0
Total 48 98.0 100.0
Missng System 1 2.0
Total 49 100.0

& (2013 ) dglapall A 52l il w8l 5 (pe Fialdl dae) ¢ jaadl

(29/2/5) 435 J2a

M@M‘QMA&J\@J’MO&@UQS\&

Missing

2.08

Y

4.17

95.83

2 (2013 ) Aglapal A5l iy &85 (e Bialdl Sae) 1 aadl



(30/2/5) 535 dgsn

Aidland L Lgadhy i) Clasill Baga 5 sia 92 La

Cumulative
Frequency | Percent [Valid Percent Percent
Valid b 19 38.8 38.8 38.8
B> 24 49.0 49.0 87.8
Jssa 3 6.1 6.1 93.9
i 3 6.1 6.1 100.0
Total 49 100.0 100.0

2 (2013) Aulasall Al ol il &8) 5 (0 Aalill dae) 1 jaadll

(30/2/5) 43,5 J2a

MMM\L@A@&\QM&?SJ& éJ’MJALA

Cria

6.12

Jsba

2 (2013 ) dulasall Zd Ll il a8l 5 e Al Slae) @ jaadl




(31/2/5) 435 dgea

Lpds i) Lgadhy AN i) o Siiad Ja

Cumulative
Frequency | Percent |Valid Percent| Percent
Valid 3 )tiae 9 18.4 18.4 18.4
T Bam 17 34.7 34.7 53.1
Leas s 14 28.6 28.6 81.6
Sy 9 18.4 18.4 100.0
Total 49 100.0 100.0

2 (2013) Aulasall Al ol il &8) g (e Aalill dae) 1 Haadl

(31/2/5) 35 J2a

S i) Lgasty ) ciladll) () Niias Ja

2 (2013 ) dulasdd) Al Jall iy &8 5 (ge DBald) dae) 1 jaadl




(32/2/5) 435 Jg=a

gf‘ﬂ il puall daddy caiB) Ja

Cumulative
Frequency | Percent | Valid Percent Percent
Valid a2l 47 95.9 95.9 95.9
b 2 4.1 4.1 100.0
Total 49 100.0 100.0

2 (2013) dulasall Al ol il &8) g (e Aalll dae) 1 jaadl

4.08

(32/2/5) 435 J2a

AV il pal) daddy caid) Ja

x
95.92

2 (2013) Alanall Al ) lily adl 5 e sl dae) 1 juadl)




(33/2/5) 435 Jyma

il 1 el b ) f e il clasill 3agal

Cumulative
‘ Frequency | Percent |Valid Percent Percent
Valid 323 33l 23 46.9 46.9 46.9
Galshy 2 4.1 4.1 51.0
Gl 24 49.0 49.0 100.0
Total 49 100.0 100.0

2 (2013) Aalanall A jall iy 8l 5 e Bald) dae) : Laad

(33/2/5) 435 J&a

i) 138 clard qall I8 e i cilasdl) 5 gl

Gl
48.98

2 (2013 ) agasal Al 3l iy @85 G Kialdl dae] 1 uadl)



(34/2/5) 435 Jsma

i) e 830 9d) cilaglaall Gaa ‘g.\.d Al g2 L

Cumulative
Freguency | Percent |Valid Percent Percent
Valid G 3Esla 15 30.6 30.6 30.6
Gl ddta 23 46.9 46.9 77.6
Ul 8l 8 16.3 16.3 93.9
g Y 3 6.1 6.1 100.0
Total 49 100.0 100.0

2 (2013 ) dulasal) Zd Ll il a8l 5 e Al dlae) @ jaadll

(34/2/5) 435 J2a

didl) oo 8 ) o) clapleal) Faa el dandi g2 La

éJﬂ N
6.12
zit: Laily d83ba
16.33 30.61
PERIY
Ule
46.94

& (2013 ) Aglauall Al 3l by 185 (g Linldl Sae) ¢ aad



(35/2/5) 435 dgsa

Aid) 1 sl o dua) gaa le

Cumulative
Frequency | Percent [Valid Percent Percent
Valid W al, 23 46.9 46.9 46.9
=) 22 44.9 44.9 91.8
¢y 2 4.1 4.1 95.9
el 2 2 4.1 4.1 100.0
Total 49 100.0 100.0

=l e

4.08

2 (2013 ) Alaall Al Jall lly a8l 5 e ABall) dlae) @ jaadl

(35/2/5) 635 J2a

M\ \:\h ;\éi 18 o4 A‘ﬂh'ﬁ) (éula

iy

4.08

44.90

Gl

46.94

2 (2013) dulasddl A Al il &8) 5 (e Aalll dae) 1 jaadll




(36/2/5) 535 dgsa

L 13 g Jalaidly Cp AY) pasd JA

Cumulative
Frequency | Percent Valid Percent Percent
Valid p= 48 98.0 98.0 98.0
P 1 2.0 2.0 100.0
Total 49 100.0 100.0

2.04

2 (2013 ) Alaall Al Jall lly a8l 5 e ABall) dlae) @ jaadl

(36/2/5) 35 J2a

Sl 138 e Jalailly g AY) ua i I

97.96

& (2013) 2l 2l all iy w85 (e Halil) Jae) ¢ aadl




(37/2/5) 435 dgea

la e dlal Ja
Cumulative
Freguency | Percent |Valid Percent Percent
Valid  skeall olad Laadll & gad e 1 2.0 2.0 2.0
b 47 95.9 95.9 98.0
sl G Ty je 1 2.0 2.0 100.0
Total 49 100.0 100.0

2 (2013 ) Alaall Al jall by Bl 5 e Bald) dae) 1 aadll

(37/2/5) 35 J2a

s e elal Ja

D5kl el e

2.04

paadl 3 a5 (e SLB

2.04

95.92

2 (2013) Alanal) Al Al by a8l 5 (e Aall) dae) 1 aadl)



il olamal sy cdalal @ sU2all gyysall o

(38/2/5) 435 Jg=a
& o 3
sl spma edgagall g493
el
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 4w 03 o= J 502 ¢ 9 19.1 19.1 19.1
4w 04 0= J8 503 19 40.4 40.4 59.6
3. 05-04 o« 11 23.4 23.4 83.0
4 05 e S 8 17.0 17.0 100.0
Total 47 100.0 100.0
(38/2/5) 635 J2a
ezl
i 05 e EI o 03 0 S8 5 02 e
17.02 19.15
4. 05 - 04
23.40

o 04 o B 5 03 e
40.43

(2013 ) Alasall A ol lily a8l 5 (e sl dae) 1 jrad)



(39/2/5) 633 Jss=a
ipzlaga ¥l Allall spma (sedgasall 2343

delaayl Al
Cumulative
Frequency | Percent |Valid Percent Percent

Valid zsyw 25 53.2 53.2 53.2
Qe 17 36.2 36.2 89.4
3lhaa 3 6.4 6.4 95.7
Ja 2 4.3 4.3 100.0

Total 47 100.0 100.0

2 (2013 ) Actaall 2l ol iy a8l 5 (e Baldl dac) 1 jaadl

Ja
4.26

(39/2/5) 435 J2a

delaiay) Al

A (2013) Alasall Al by a8l 5 e Ll dae) 1 jaad)

(40/2/5) 635 Joma




Sagleill @ giaall apan syigagall 24493

radaid) (g gl
Cumulative
Frequency | Percent [Valid Percent Percent
Valid st 6 12.8 12.8 12.8
PETIEN 29 61.7 61.7 74.5
el 54 12 25.5 25.5 100.0
Total 47 100.0 100.0

2 (2013 ) Aslasddl Al Jall iy &8 5 (e Dald) dae] 1 jaadl

(40/2/5) ¢35 Jan

PEREH
25.53

i
12.77

=

61.70

o (2013 ) Actasall Al pall lly a8l 5 (e DBald) dlae) @ jaadl




(41/2/5)43 5 J9sa
Eaall gga ssma gg¥gagall o395

5l
Cumulative
Frequency | Percent |Valid Percent Percent
Valid &gub e 10 21.3 21.3 21.3
& i 01 e B 55 19 40.4 40.4 61.7
w51 e B 501 o 10 21.3 21.3 83.0
4w 02 g 1 551 o 4 8.5 8.5 91.5
s 02 e 4 8.5 8.5 100.0
Total 47 100.0 100.0
2 (2013 ) Alanall Al Lall iy &8l 5 e sl Sae) 1 jaiadd
(41/2/5) 35 J2a
[P
sl 20 (e

8.51

il gias 5 (e B
20 oo JE 515 (e
21.28
8.51

O 15 e B 510 o0
21.28

w10 0 B 55 0

40.43

o (2013) Al asall Zud all iy 8 5 (e Hall) Jae) 1 aeadl



(42/2/5) 635 Joma

i) b e o ualy U Auls Ay

Cumulative
Frequency | Percent |Valid Percent Percent
Valid  sad il 12 25.5 25.5 25.5
Gal 28 59.6 59.6 85.1
ylaa 1 2.1 2.1 87.2
KL 6 12.8 12.8 100.0
Total 47 100.0 100.0

2 (2013) Al Al ) lily &8 5 e ABalll dlae) @ jaadll

Gl Y
12.77

(42/2/5) 435 J2a

i) b e oo el Ul dale dhay

Ulaa

2.13

Gl

59.57

Bk 38

25.53

2 (2013) dslasdd) Al jall il &8l 5 e Bald) dae) 1 jaad)




(43/2/5) 635 Joma

Lale 9 Ao (gb i i) B Aagiall cplalal plaf i 5k Gl (B gl

Cumulative
‘ Frequency | Percent | Valid Percent Percent
Valid sady (38 7 14.9 15.2 15.2
Gl 21 44.7 45.7 60.9
as 3 6.4 6.5 67.4
Gl Y 15 31.9 32.6 100.0
Total 46 97.9 100.0
Missing  System 1 2.1
Total 47 100.0

2 (2013 ) Alaall Al Jall lly a8l 5 e DBl dlae) @ jaadll

(43/2/5) 435 J2a

Fpale g A%in (35 sind i) b Al clatall £100 a5 b oy J o goias

Missing
3k (3l

2.17

15.22

Gl Y

3261

2 (2013) Alanall Al jall cliby adl 5 (e sl dae] 1 s



(44/2/5) 635 Joma

dadia g de glia B ga las A 2ag

Cumulative
: Frequency | Percent [ Valid Percent Percent
Valid sy il 6 12.8 13.0 13.0
Gl 33 70.2 71.7 84.8
s 2 4.3 4.3 89.1
Gy 5 10.6 10.9 100.0
Total 46 97.9 100.0
Missing  System 1 2.1
Total 47 100.0
o (2013 ) Ailaell A Hall calily &y e Laldl dae) 1 jaadll

(44/2/5) ¢35 Jn

Missing

2.17

@l Y

10.87

Alae

4.35

Bad (@l
13.04
@l
71.74
e (2013) il Al all il é‘j O Aalll dlae) @ jaadll



(45/2/5) 635 Jema

e i) (B )Y (s giwe (b J 8N aidicd

Cumulative
‘ Frequency | Percent | Valid Percent Percent
Valid ady (3 ) 2 4.3 4.3 4.3
Gl 20 42.6 43.5 47.8
REN 3 6.4 6.5 54.3
Gl Y 21 44.7 45.7 100.0
Total 46 97.9 100.0
Missing  System 1 2.1
Total 47 100.0

& (2013) 2l 2l all iy w85 (e Rali) Jae) ¢ auadl

(45/2/5) ¢35 Jan

ualia i) B sl o siaa ol Jo8 ki

Missing

2.17

Gilgly
45.65

2 (2013) dglasdll 2l 2l by @5 (30 Haldl dae) :

Ay 3l

4.35

Gl

43.48

Alae

J.L.AA]\




(46/2/5)43 5 J9sa

dil) B Y daial g g Aile plaY) auli 3k

Cumulative
__|Frequency | Percent Valid Percent Percent
Valid Bady (384 2 4.3 4.3 4.3
G5 24 51.1 52.2 56.5
ST 8 17.0 17.4 73.9
Gl Y 11 23.4 23.9 97.8
sady 8140 Y 1 2.1 2.2 100.0
Total 46 97.9 100.0
Missing System 1 2.1
Total 47 100.0

2 (2013) Alanal) Al LAl by adl 5 (e Aall) dac) 1 jaad)

(46/2/5) 435 J2a

il A A dadlg g Adle )oY a3k

Missing
2.17
ok 3805 Y sats il
217 435
sl Y
23.91

Gl
N 52.17
17.39

2 (2013 ) Actasall Al Jall lilyy a8l 5 (e Bald) dae) 1 jadl



(47/2/5) 635 Joma

LaE g gda i) B dagal) Cplalall o] aui (3 )k

Cumulative
__|Frequency | Percent Valid Percent Percent
Valid Bady (38 1 2.1 2.3 2.3
Gl 13 27.7 29.5 31.8
ATENY 4 8.5 9.1 40.9
Gl Y 20 42.6 45.5 86.4
sady 3810 Y 6 12.8 13.6 100.0
Total 44 93.6 100.0
Missing System 3 6.4
Total 47 100.0

2 (2013) Alasal Al LAl by @l 5 (0 bl dac) 1 jaadl)

(A7/2/5) 435 J2a

s gl i) A dadial) Cplalaldf £18) anidl 35k

Missing

6.82

s 80 Y

13.64

KRR
45.45

38y 38

2.27

il

29.55

Alse

9.09

a (2013 ) Aol A5l by ol 5 e Lialdl Slae) 1 auad]



(48/2/5) 83 Jo=a

Gadalad) 3 g ‘_,.435\5) Jandl A (e il dlla Ja

Cumulative
__|Frequency | Percent [Valid Percent| Percent
Valid  sad &l 1 2.1 2.1 2.1
Gl 22 46.8 46.8 48.9
Galsl Y 21 44.7 44.7 93.6
sady 38151 Y 3 6.4 6.4 100.0
Total 47 100.0 100.0

2 (2013 ) dulasall Zd L) il &8l 5 e Aall) dlae) @ jaadll

2 (2013 ) dglasel) A 5l iy a8l 5 (e Baldl e :

(48/2/5) 435 J2a

Calaladl 228 g (0 gal) Jard) aaa (el LA J&

saky Gl Y

6.38

Ay 3l

213




(49/2/5) 635 Jsma

o) ) el ey Jas higha 2 gl A

Cumulative
‘ Frequency | Percent [Valid Percent Percent
Valid 3ady (38 4| 1 2.1 2.4 2.4
Gl 22 46.8 52.4 54.8
Gl Y 17 36.2 40.5 95.2
sady Gl Y 2 4.3 4.8 100.0
Total 42 89.4 100.0
Missing  System 5 10.6
Total 47 100.0

2 (2013 ) il aall Ayl iy @85 e Hald) dae) 1 jaadll

(49/2/5) 435 J2a

§ ) Al (Al Gy Jas o g 22 55 (A

Missing
11.90

sk Gl Y

4.76

2 (2013 ) dulasdd) Al Al by a8l g e Al slae) @ jaadl




(50/2/5) 435 Jgms

plasl AL B Y1 (e AL ol o il B o glalal) Juas

Cumulative
; Frequency | Percent | Valid Percent Percent
Valid — sad &l 1 2.1 2.1 2.1
Gl 20 42.6 42.6 44.7
Y 13 27.7 27.7 72.3
Gl Y 10 21.3 21.3 93.6
sy Gl Y 3 6.4 6.4 100.0
Total 47 100.0 100.0

2 (2013 ) Aslasal) Al jall iy a8l 5 (e Bald) dae) 1 jaadl
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Frequency | Percent Valid Percent Percent
Valid a8 28 59.6 59.6 59.6
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Frequency | Percent | Valid Percent Percent
Valid adin 13 27.7 27.7 27.7
s 28 59.6 59.6 87.2
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Frequency Percent Valid Percent Percent
Valid &kl Al sall 7 14.9 14.9 14.9
4 ginall Al 5l 3 6.4 6.4 21.3
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Frequency | Percent |Valid Percent Percent
Valid 35 10 21.3 21.3 21.3
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Frequency | Percent | Valid Percent Percent
Valid &= 7 14.9 14.9 14.9
Gla 24 51.1 51.1 66.0
P 16 34.0 34.0 100.0
Total 47 100.0 100.0
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Frequency | Percent [ Valid Percent Percent
Valid = 16 34.0 34.0 34.0
Ula| 22 46.8 46.8 80.9
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Frequency | Percent [Valid Percent Percent
Valid axd 28 59.6 60.9 60.9
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Total 46 97.9 100.0
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