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Abstract

This study addressed the dimensions of electronic marketing and
its impact on consumer purchasing behavior by applying it to
Sudanese telecommunications companies (Sudani, Zain, MTN),
The problem of the study was represented in the main question:
To what extent does electronic marketing affect consumer
purchasing behavior?.

The study aimed to identify the role that electronic marketing
plays and the extent of its impact on consumer behavior, The
study tested the hypotheses that there is a statistically significant
relationship between e-marketing and gaining consumers’ trust,
Also there is a statistically significant relationship between
e.marketing And needs of consumers purchasing, also there is a
statistically significant relationship between weakness of the
awareness with e-marketing And behavior of the purchasers, The
study followed the descriptive approach and the analytical
statistical approach to test the study hypotheses according to the
field study data, The study reached a number of results, the most
important of which are: E-marketing helps create a mental image
of the establishment in Consumers, which enhances their
confidence, also contributes to the speed of communication with
consumers of the company’s products, According to the results of
the study several recommendations were formulated the most
important of which are: the necessity of providing detailed
information about the product in order to contribute to gaining
the loyalty of consumers, providing all infrastructure for
marketing service offered for consumers at telecommunications
companies.
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