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Abstract

The study dealt with the role of the application of TQM in the
development of human resources by applying to Shendi University in
the period from 2013 to 2017.

The problem of the study was that there are some organizations that
do not implement the TQM approach, which negatively affects the
level of performance of these organizations.

The importance of the study is to contribute to highlighting the role of
TQM in the development of human resources, and the application of
TQM is still in the initial stages and all organizations seek to know
more about them before attempting to apply them fully in all the
activities of the organization.

The aim of the study was to identify the role of TQM in human
resources development, as well as to identify obstacles to the
implementation of TQM programs, as well as to identify the
principles and principles of TQM.

The study used a number of methods including analytical
descriptive method, historical method, statistical methodology, and
statistical program (spss) was used in the analysis of data through a
set of statistical methods and frequencies.

In addition, there is a statistically significant relation between the
commitment of senior management and the development of human
resources. There is a statistically significant relationship between the
dissemination of organizational culture and the application of the
TQM approach. Performance of university staff.

The study recommended the need to spread the culture of total
quality management among the staff and employees of the university.
The university administration continued to pay attention to the
continuous improvement of its human resources performance.
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